NEW MEXICO PUBLIC REGULATION COMMISSION

1120 Paseo de Peralta
P.O. Box 1269
Santa Fe, New Mexico 87504
800 947-4722

Insurance Division Life and Health Rate and Form Filing Bureau
REVISED 4/08

Enclosed is a list of insurance companies that offer LONG-TERM CARE insurance policies
New Mexico. The Insurance Division does not endorse nor recommend neither any company
nor its products.

Please review some shopping hints before you purchase Long Term Care Insurance.

e Shop carefully before purchasing a Long Term Policy and contact several insurance
companies to compare the benefits and premiums.

e All Long-Term Care policies must be GUARANTEED RENEWABLE.
e Do not withhold medical information on the application.

e Do not pay agent or anyone in cash. Make your payment out directly to the insurance
company.

e Write the name, address and telephone number of the insurance company in order to contact
the company if there is a problem.

e Remember, you have 30 days to look over your policy. If for any reason you do not want to
keep the policy, you are entitled to return it to the insurance company and be refunded your
premium. The premium must be sent to you within 30 days after its return.

e Review the Long Term Care Policy and take your time. Do not be pressured into purchasing
Long Term Care Insurance.

Please contact our Life and Health Rate and Form Filing Bureau staff with questions.

Contact Telephone #
Diana Bonal, ManAger ........ccvoiiiieieiie ettt e e sae e nns 505.827.4555
Fred Couty, Financial ANAIYST..........ccoeiieiiiie e 505.827.4545
Marcellus Davis, Financial Analyst..........cccooeiieiiiiiiieecce e 505.827.4558
Christine Baca, Financial ANalySt ..o 505.827.4241
Arunod Kumar, Actuarial ASSISTANT..........ccceiiiiiiiieiee s 505.827.4666
Stella Kelly, Public Records and Office ASSIStaNt ..........cccovieiieieiienieiieie e 505.827.4594
Doris Gurule, Business Operations SPeCialiSt............cceveveririniiniiniiieiese e 505.827.4555

Website Address: www.nmprc.state.nm.us

INSURANCE COMPANIES OFFERING LONG TERM CARE POLICIES IN NEW MEXICO
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American Family Life Assurance Company of Columbus...........cccccceviviveincinne. (800) 992-3522
1932 Wynnton Road
Columbus, Georgia 31999-0001

Assurity Life InSurance ComPany ... .......ouuerure e e e e e e v eeienieneneeens (800) 276-
7619

1526 K Street

Lincoln, Nebraska

Bankers Life and Casualty COMPANY ........cccovveieiieiieie e (800) 231-9150
600 West Chicago Avenue
Chicago, Illinois 60610-2422

Berkshire Life Insurance Company of AMEriCa........cccccvvvveviieveeiesieese e (888) 505-8743
700 South Street
Pittsfield, Massachusetts 01201

Continental General Insurance COMPANY ..........coveieiieieeireeieseesesee e e e eee e e (800) 284-2898
P.O. Box 559004
Austin, Texas 78755

CUNA Mutual Life INSUranCe SOCIELY .......cceieeiieiiiie it (866) 245-7133
2000 Heritage Way
Waverly, IA 50677

Genworth life Insurance Company.............covveeieeieviiviiiiieiieeeeeensn. ... (888) 436-9678
Long Term Care Insurance Division

6620 West Broad Street, Building No. 4

Richmond, VA 23230

John Hancock Life Insurance COMPaNY .........ccceiveieiirnennenin e (800) 543-6415
P.O. BOX 84B5......eiiiieiiicie sttt ettt nre e e (800) 377-7311
Boston, Massachusetts 02266

Massachusetts Mutual Life Insurance COmpany ..........ccoevervreeneeneniiesee e nieseene (800) 767-1000
ATTN: LONG TERM CARE M156 Option 1,1, 4
1295 State Street

Springfield, Massachusetts 01111

MEDAMERICA InSUrance COMPEANY ........ccciverririenieiiniesieesiesre e (800) 544-0327
165 Court Street
Rochester, New York 14647
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Monumental Life Insurance COmMPany ... .......ouueeiieiieiie e e veiaeieeaen,

3740
P.O. Box 95302
Hurst, Texas 76053-5302

Mutual of Omaha Insurance COMPaANY .........cceoveriererereninisieeeeen,

Mutual of Omaha Plaza
Omaha, Nebraska 68175

Long Term Care Division Service Hours 7 am to 5pm Central time

National States Insurance COMPANY .........cccevvverieeeesirerieeiesieeneeaeens

1830 Craig Park Court
St. Louis, Missouri 63146

New York Life Insurance Company
6200 Bridge Point Parkway Suite 400

AUSEIN, TEXAS 78730 et e e e e e e e e e e e

Home Office in New York
Long Term Care Office located in Austin, Texas

State Farm Mutual Automobile Insurance Company..........oovevviviieiiiniennnnn

1212

One State Farm Plaza
Bloomington, Illinois 61701-9981
Contact State Farm Local Agent

The Prudential Insurance Company of AmMerica..........cccccevvvervvenenne.

751 Broad Street
Newark, NJ 07102-3777

Transamerica Life Insurance Company............ccoveeiveniennnnnn.

P.O. Box 95302
Hurst, Texas 76053-5302

Transamerica Occidental Life Insurance Company...................

P.O. Box 95302
Hurst, Texas 76053-5302

UNITEd OF OMaANQ. ... e e e e e e e,

Mutual of Omaha Plaza
Omaha, Nebraska

UNUM Life Insurance Company of AMErica .........ccevververveneennnn,

2211 Congress Street
Portland, Maine 04122

.(800) 227-

(877) 894-2478

(800) 868-6788

(800)-224-4582

.(866) 855-

(800) 732-0416

(800) 553-7600

................... (800) 227-3740

.(877) 8942478

(888) 844-8686
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