
NEW MEXICO WATERWORKS, INC. 

ORIGINAL RULE NO. 11 

INTERRUPTION OF SERVICE 
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A. The Company agrees to use reasonable diligence in 
rendering continuous service and in furnishing a regular and 
uninterrupted supply of water, but the Company does not guarantee 
uninterruption of such service and supply and shall not be liable 
for damages in case such supply should be interrupted or fail by 
reason of an act of God, the public enemy, accidents, strikes, 
legal process, state, count of municipal interferences, breakdowns 
or damage to the machinery or supply, processing and distribution 
or any cause beyond the control of the Company. 

B. The Company reserves the right to discontinue water 
distribution service for the purpose of making connections or 
extensions, repairs, replacing or lowering of its pipe or for any 
alternations, improvements, repairs, emergencies or in connection 
with its business and will not be liable for damages occasioned by 
interruption of, or reduction in, service when such interruptions 
or reductions are necessary to make repairs or changes in the 
Company's transmission or distribution facilities. The Company 
will endeavor to give reasonable notice in advance of any planned 
shut-off. 
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