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Duly authorized agents or employees of the Company carrying proper credentials and 
identification, shall have free access at all reasonable hours to all parts of the premises of the 
customer for the purpose of inspection and testing or for reading, changing or removing its water 
meters. If such duly authorized agents or employees, after showing proper credentials and 
identification, are refused admittance or hindered or prevented from making such inspections, the 
service may be discontinued until free access is given in accordance with Rule 9, section F.a. 
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