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The rates to be charged by and paid to the Company for all water service will be rates
legally in effect, approved by and on file with the New Mexico Public Regulation
Commission. Complete schedules of all rates legally in effect will be kept at all times at
the Company’s office at 387E Rio Communities Blvd., Belen, New Mexico 87002, and at
the offices of the New Mexico Public Regulation Commission in Santa Fe.

Any and all changes made in the filed rates, or in the terms and conditions of service
under which the contract between the Company and the customer is made, shall apply to
the contract on and after the date such changes have been approved by the New Mexico
Public Regulation Commission and said changes become effective.

The Company does not assume responsibility for selecting the rate schedule most
advantageous to the customer. The Company will, at the request of a customer, assist in
determining the appropriate rate schedule for the customer. Such rate schedule selection,
when made, shall not be retroactive and shall remain in force for a period of one year.
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