NEW MEXICO WATER SERVICE COMPANY
INDIAN HILLS WATER SYSTEMS
ORIGINAL RULE NO. 8
CANCELING IHWW RULE NO. 8
SERVICE CONNECTION
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A. The Company reserves the right to determine the point of service for any customer’s
premises. The Company shall be called upon for exact information regarding the service
entrance before any piping in the interior of the building has been started. If such
information is not secured, expensive changes in piping installation may result for which
the Company shall not be held liable in any way and for which the Company will not
assume any responsibility.

B. Not more than one service line for each class of service under the Company’s rate
schedules shall be installed at any customer premise or location, except at the discretion
of the Company as special circumstances may warrant. If separate metering is required,
billing shall be separate for each meter. To the extent possible and practical, if more than
one meter is required at a customer premise or location, all meters shall be located at the
same point or in the same area, which point or area shall be acceptable to the Company.

C. No more than one single-family residential unit shall be served through any single
domestic water service connection. In the case of multiple dwelling units or
condominiums, service can be rendered by a single connection or by individual meters
for each dwelling unit at the option of the owner.

D. Company’s service laterals shall terminate at the property line and it shall be the
customer’s responsibility and at the owner’s expense to install a stop and waste valve and
to make the necessary connection from the Company’s service lateral to the building or
buildings to be served. For those systems providing fire protection the customer shall
install a pressure-regulating device.

E. Company will endeavor to install meters as close as possible to the property line provided
there is public access to the meter location.

F. No cross connection with any other source of water shall be made to Company’s lines.
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