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CANCELING INDIAN HILLS WATERWORKS FORM NO. 2 
LATE NOTICE PAGE 1 

QUESTIONS? CONTACT US AT 
(,PREGUNTAS? COMUNfQUESE 
CON NOSOTROS EN): 
[District Street Address] 

[District City, State, Zip) 

{District Phone] 
{District 811.rfn~s Hours] 

DearXXX: 

BlLLING NAME (NOMBRE QUE 
APARECE EN LA FACTURA): 

{C11stomer Name) 
ACCOUNT NUMBER (NUMERO 
DECUENTA): 
{Customer Account Number] 

SERVICE ADDRESS (D/RECCION 
DEL SERV/C/O): 
[C11stomer Service Address} 

MAILED DN (£NV/ADO POR CO­
RREO EL): 

{Mailing Date) 

According to our records, your water and wastewater bill is past due, Please pay your balance of SX at our office no later than 2 p.m. 
on [dnte] 10 avoid disconnection. If you cannot pay your bill in full, please contact us to sci up a payment plan. 

lf you would like to pay using your bank account or a credit or debit card displaying a Visa, Mastercard, or Discover logo, please log 
on to www ncwmexicomtcr com or call our toll-free number, 1-8SS-28S-IS63. A processing fee of S3.9S per transaction is collected 
by o third-party provider when you milke a one-time payment Online orby phone. There is no fee if you enroll your account in our 
electronic billing option and pay from a bank checking or savings account when logged into your acx:0W1t. If you choose any of these 
options, please provide your pll)ment confinnation number to your local Customer Center to avoid B.11 interruption in your water 
service. 

Please note that if your service is discominued for non-payment, in addition to your balance, a reconnection fee ofSXX will be re­
quired to restore sen-lee. lfwe receive your payment prior to 2 p.m., we will restore your service the same day; ifwe receive it after 2 
p.m., '\\-'C· will restore your service the following business day. 

We will attempt to no1ify you two days prior to disconnec1ing service. We hope you will remit payment or contact us to make pay­
ment arrangements In order to avoid disconnection and reconnection recs. 

Thnnk you for your attention to this matter. 

Please see back of this notice for additional important information. 

Sincerely, 
New Mexico Water Service Company 

Estimado(a) XXX: 
Scgan nuestros rcgistrru:, su cucnta de aguay Bgu!l.i resl<l.uales cstd vencldo. Slrvasc pagar su satdo de SX en nucstras onclna.s am6s 
tardar cl (date] Mies de las 2 p.m. para cvitar la dcsconcxi6n. Si no pucde pagar el total de su cucnla, comunlquesc con nosotros para 
establcccr un plan de pago. 

Si desca pager a travts dcsu cucnta bancaria o con una tarjcta de crtdito ode dCbito con cl logotipo de Visa, Mastercard o Discover, 
conCctesc a www newmexicqwi,.tcr com o llamc a nucstra Hnct1 gratuita 1-8SS-28S-l S63. Los provccdores ajenos co bran un cargo por 
procesamiento de S3.9S cuando usted cfcctUa un pago tinico en !Inca o por telUono. No hay cargo si ustcd inscribe su cucnta en 
nuestra opcilm de facturaci6n elcctr6nica y paga a !raves de una cucnlJl corricnle o de ahorros mientras estA concctado a su cuenta por 
Internet Si elige una de estas opcioncs, dcbcrA darle su nllmcro de confinnnci6n de pago al Ccnlro de Clientcs local pllra cvitar la 
inlerrupci6n de su scrvicio de agua. 

Tcnga presente quc si su servicio cs intcTTUmpido por falta de pago, ademAs de su saldo, dcberi po.gar un cargo de rcconexi6n de $XX 
para rcs1aurar cl scrvicio. Si recibimos su pago antes de las 2 p.m. restauraremos cl servicio cl mismo dll'I~ si lo recibimos dcsput s de 
las 2 p.m., rcstaurarcmos cl scrvicio cl siguicntc dla hAbil 

Trataremos de notificarle dos dlas antes de dcsconcclar el scrvicio. Espcrnmos quc envfe su pago o que sc comunique wn nosotros 
para haccr arrcglos de pago de manera de evitar la dcsconcxl6n y los cnrgos de reconexi6n. 

Le agradeccmos su atenci6n a cste asunto. 

Vea por favor atras de csta nota para infonnacion importante adkionol. 

Atcntamcntc, 
New Mexico Water Service Company 

Account Nwnber 

{Ciutomer Account Number] 

EFFECTIV 

{Customer Name] 
[Mailing Address] 
[City,State,Zip] 

{Mailing Bar Code] 

Amount Due Mailing Date 

{Mailing Date] 
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APR 2 4 2015 

REPLACED BY NMPRC 

ADVICE NOTICE NO. 3 
NEW MEXICO WATER SERVICE CO. 

BY Final Order Case No. 13-00384-UT 


