
NEW tI,EXIO(1 
PUBliC REGULATIOl1 

NEW MEXICO WATER SERVICE CQM1~AN'Yi 0 11 
SEWER FILED 

SECOND REVISED FORM NO. S 
CANCELING FIRST REVISEDZlmIOOlNWs Prrl 1 38 

LATE NOTICE PAGE 1 

QUESTIONS? CONTACT US AT 
(tPREGUNTAS? COMUNIQUESE 
CON NOSOTROS EN): 
{DI81I'iC/ Stl'eet Addre.,,,j 
(Dis/riel ClI')', Sill/e, Zip) 

{District Phone] 
{Dls/ricl Bllsiness HOlWSJ 

DearXXX: 

BILLING NAME (NOMBRE QUE 
APARECE EN LA F/JCTUIIAj; 

(Customer NlllllC) 

ACCOUNT NUMBER (Nr'lMERO 
DECUENTA).· 
{Customer AccOlml Number] 
SERVICE ADDRESS (DlRECCl6N 
DEL SERVlCIO): 
{el/stomer Service Address} 

MAILED ON (ENVIADO POR CO­
RREOEL): 

[Mallillg D{JI~] 

According to OUr recools, y<lur 11'.1., I!Ild wastewAter bill Is past du~. Please pay your b"IEll1"" of SX nt OIl! office no I~ter than 2 p.m. 
on [dalC]10 Avoid dlsconneellQIl, Jfy<lu cannot pay your bill in full, plcaw conllIct u. to leI up ~ pa)'lllent pi!!!), 

If)'Oll woulclllke to pay using your bank account or a mediI or debit ~a!d dispillying e Visa, Mastercard, 0, Disoove, logo, pleese log 
on to \I'll'1\' newmexlro\l'Rter.oom or call ourtoll.fr~e number, I·SS5-2S5·1563. Aprocosslng fee of$3.9S pe'trru'iaotion Is collected 
by a third·party provider when you mnke a one-time paylllllIlt online Or by phona. There is no fee Iryou enroll you, aecounlln our 
clcctroJllc billing option IUId pRy from a blUlk checking Of s~vings aocount when logged iolo your account. If you ChOOiO any ofthes. 
option!, please provide }'OUr pil)'ment ~on:fInnation number to your loo!] Customer Cen\llr to avoid an inteuuptian in your water 
service. 

Pleal;e note that if your service is dIscontinued for non·pII.)'I1ent, in add~ion 10 your balance, a ",connection fee of $XX will be re­
quired to restore servIce. If we reedy. your payment prior to 2 p.m., we will restore you, scrvice the !nme doy; if we reeoin II ofter 2 
p.m., wewill mlore your servlco the foll<>Wing business day. 

We wlll attempt to notifY you two day. prior to disconnecting ,ervice. We l,npc you wlll remit payment or oontact us to make pay. 
ment arrangements In order 10 avoid dhoonnection and reoonnootion kes. 

Thank you for your attention to this mOltler. 

Please RC backofthls notice for additi(llla] imporlantiol'omtlliion. 

Sincerely, 
New Mexko Water Service Company 

Estlmado(a) XXX: 

S~gUn nuestro. registros,.u ~uenla dessnay agullS residuales cstlt v"'cldlL S!rvaseplIgllf m saldo de $X en nuestras (}ficinllS a mas 
tard"" ,,1 [d.to) antoo de 1", 2 p.m. 1' .... e"ilar 1. de,wned"". 31 "" p~"<k P"!:or 0\ tuto\ de ,u cuema, comunJqucse Con nosotros pam 
eSUlblecllT un pian de pallO. 

Si desen pagllf • !ravt/; de su cuenta bancarl. 0 COl! uua tarjela de crooito 0 d. debito eon cllogotlpo d. Vi,a, Mastercard 0 Diswver. 
conootese 8 wwwnemnex;rowaleroomolhuneunoestrBHllea graluRa 1-1155·285.1563. LOl; provecdore.s llienos oobran un ClIfg<l por 
procesamlento de 53.95 cuando usted efuel"" un p"go 1\nico en Hnes () pDf tel.fono. No hay cargo 8i usted inscribe su cuenlB en 
uuestra opci6n de fllcturacl6n electr6nlca Y pBgR • trll'l~' de una cuonta _[ienle 0 de lIhorros mlcntras e,tIt ooncctado asu cu"nla por 
1l1lCffll!. S! e!ige unadce;tas opolonei,dd>cnl darle iU mlmeso de coofInnae!6n de pogo al Centro de Clientes local para.vit'" In 
lnlerrupol6u de su servlclo de agua. 

Tenga presente que &i su servic!o ei inll:rrumpldo po, fulta de pago, ademas de su ,aida, deborA pagar un e.,.go de reconexi6n de $XX 
para restaurar al !~rvlcio. 81 n:clbimos su pago ~nlc~ de las 2 p.m. restauraremos .1 serviclo ~ mllme dio: silo recibilno, de.spuos de 
1115 2 p.m., TC.\(aurarcmos clservicioe1 siguienlCdl" h.bil. 

TrataTMlos de notiflc"rtc dO.l dlos lUlie, de desconeclar cl •• rvicio. Esperamos que ClIvi. su pago 0 que se comunlquc eon n05otros 
para !Lacer arreglas de pago du moneru de evitll! 1ft dcsconexi6n y 100 Cllfg05 de rcconoxl6n. 

I.e agradec.mos su atenci6n a es\() asunlo. 

Vea por favor atr!l'l d. ula nota para infonnaclon important. adi.ionBl. 

Atentnmente, 
New Mexico Water Sen'lce Compaay 

AecountNumber 

{Customer ACOOUIII MlmberJ 

(Customel' Name) 
[Mailing Address] 
{City,State,Zip] 

[Mailing Bar Code] 

Amount Due 

$ 

Mai1!ngDate 

[Mailing Date] 

!. 
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Cynthia Apodaca, Controller 
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