EILEEN ACRES SERVICE CORPORATION
ORIGINAL RULE NO. 20

LIMITATIONS AND RESTRICTIONS SEWER SERVICE
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A. Before undertaking anything which will use inject unusually large quantities of
effluent or effluent of unusual chemical composition, the customer shall consult the Company for
its approval of such additional service and for the terms and conditions under which the effluent
will be transported and treated for the customer.

B. The Company reserves the right to limit the size of service connections or openings
through which its service is furnished and to prohibit the customer’s injection of excessive
quantities of effluent which exceed or strain the capacity of the Company to transport and or treat
effluent for all customers. Noncompliance with this rule by any customer shall constitute
grounds for discontinuing service in accordance with Rule 9.
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