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Pursuant to New Mexico Public Regulatory Commission rule 18.36 NMSA 1978, 65-2A 
and 21, Capacity Builders Inc. (dba) Lou Go's Non-Emergency Transport is hereby 

submitting its proposed tariff as required. This tariff governs rates for statewide, non­
emergency medical transport services per Medicaid Transportation Policy for covered 
services and service limitations. Vehicles will be used to transport clients only, unless 
otherwise directed In writing by client's physician and pre-approved. Mileage can only 

be calculated and documented when client is within the confines of the vehicle. 

Modifiers Identify origin and destination transport. 

ALL RULES AND REGULATIONS THAT GOVERN NON-EMERGENCY MEDICAL TRANSPORT 

SERVICES IN THE STATE OF NEW MEXICO ARE CONTAINED IN THE PUBLIC REGULATORY 

COMMISSION MOTOR TRANSPORTATION RULES. 

Distance rates are based on the actual distance from point of origin to final destination, 

computed i_n accordance with New Mexico Medicaid Reimbursement Transportation 
' Policy as listed below: . 

The following rates are figured on a unit measure of 1 mile. 

Non-Emergency_Transport Service 

Non-Emergency Transport Service w/van 
Physician-Approved Family Member 
Physician Approved 2-4 Family Member 
Physician Approved Attendant/Escort 

Lou Go's will maintain a database of schedules. 

$1.68/mile - $230 Limit One-Way 

· $1.68/mile - $230 Limit One-Way 
$1.68/mile - $230 Limit One-Way 
$0.58/mile - $115 Limit One way 
$0.58/mile - $115 Limit One way 

Lou Go's will not be held liable for delays caused by circumstance beyond our control 
such as inclimate weather, icy/muddy roads, stalled or heavy traffic patterns and or 

accident and road closures. 
Lou Go's is not responsible for lost, damaged or stolen items. 
Lou Go's will accept patients who have a legitimate service dog/aid. 

Lou Go's reserves the right to refuse to provide services forwhose conduct is such that 

it endangers the driver, passengers or self or that may be objectionable to the driver. 
The above rule does not apply to an ill person accompanied by an attendant or care 

provider. 
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