
iFebruary 1, 2012
Via Overnight Deliveq¢

Transmittal No. 2012-01

Records Department
New Mexico Public Regulation Commission
1120 Paseo de Peralta
Santa Fe, NM 87501

RE: Network Communications International Corp a/k/a 1800Call4Less
Tariff Revision - New Mexico Tariff No. 1

Dear Sir or Madam:

Enclosed for filing please find the original and two (2) copies of revised tariff pages fil
behalf of Network Communications International Corp a/k/a 1800Call4Less. The Com
requests an effective date for this filing of February 16, 2012. This filing has als(
electronically via email to _rub~y.rohr_~state.nm.us.

The following revised tariff pages are included with this filing."

4th Rev. Page 01
3rd Rev. Page 1
3rd Rev. Page 40
Original Page 40.1
Original Page 40.2
Original Page 40.3
Original Page 40.4

Updates Check Sheet
Updated Table of Contents
Adds Institutional Collect Operator Service
Adds Institutional Prepaid Collect Service
Adds Institutional Prepaid Collect Service rates and charges
Adds Institutional Prepaid Debit Service
Adds Miscellaneous Charges

CD ’

ing submitted on
~any respectfully
been submitted

Please acknowledge receipt of’~his :filing by date-stamping the extra copy of this cover letter and returning
it to me in the self-addressed, stamped envelope provided for that o~purpose. Any questi s you may haw:
regarding this filing should be directed to my attention at 407-740-3004,~"     via email to
rnorton@tminc.com. Thank you for your assistance in this matter.

Sincerely,

Robin Norton
Consultant to Network Communications International Corp aJk/a 1800Cail4Less

file:
tms:

Stephanie Jackson - NCIC
Ruby Rohrs - New Mexico PRC (E-Mail)
NCIC - New Mexico - Inmate
NMnl201

Enclosures
RN/Im

2600 Maitland Center Parkway, Suite 300 - Maitland, FL 32751
P.O. Drawer 200 - Winter Park, FL 32790-0200 - Telephone: (407) 740-8575 - Facsin’file: (407)!740-0613

www.tminc.com



NETWORK COMMUNICATIONS INTERNATIONAL CORP.
a/k/a 1800Call4Less
606 East Magrili Street
Longview, Texas 75601
(888) 230-4523

Issued: February 2, 2012

New Mexico TariffNo.
till --4 iR.evised Page

Cancels 3rd Revised Page

Effective: February 16, 2012

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom[ of the respectiw.~
pages. Original and revised pages, as named below, comprise all changes from the origlnal tariff and are
currently in effect as of the date on the bottom of this page.

PAGE REVISION PAGE REVISION
Title 2’~ Rev. 26 2nd Rev.
01 4th Rev. * 27 2nd Rev.
1 3rd Rev. * 27.1 1st Rev.
2 2nd Rev. 27.2 1st Rev.
3 2na Rev. 27.3 1 st Rev.
4 2nd: Rev. 28 2"a Rev.
5 2nd~ Rev. 29 2nd Rev.
6 2n~ Rev. 30 2na Rev.
7 2n~, Rev. 31 2na Rev.
8 2nd Rev. 32 2"a Rev.
9 2"d Rev. 33 2"a Rev.
10 2"~ Rev. 34 3ra Rev.
11 2"~ Rev. 35 3ra Rev.
12 2nd Rev. 36 3~a Rev.
13 2"~ Rev. 37 3ra Rev.
14 3rd iRev. 38 3ra Rev.
15 3~a Rev. 38.0 1 st Rev.
16 2"~ Rev. 38.1 2nd Rev.
16.1 2nd Rev. 38.2 1st Rev.
17 2"~ Rev. 38.3 1 ~t Rev.
18 2"d Rev. 38.4 1st Rev.
19 2"0 Rev. 38.5 1st Rev.
20 2°~ Rev. 39 3ra Rev.
21 2"~ Rev. 40 3~a Rev.
22 2"° Rev. 40.1 Original
23 2no Rev. 40.2 Original
24 2nd Rev. 40.3 Original
25 2"d Rev. 40.4 Original

41 2nd Rev.

*

*

*

*

!

* - indicates those pages included with this filing

Printed in the U.S.A.



NETWORK COMMUNICATIONS INTERNATIONAL CORP.
a/Ida 1800Call4Less
606 East Magrill Street
Longview, Texas 75601
(888) 230-4523

Issued: February 2, 2012

New M¢xico Tariff No.
rd3 Revised Page

Cancels 2~d Revised Page

Effective: gebruary 16, 2012
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NETWORK COMMUNICATIONS INTERNATIONAL CORP.
a/k/a 1800Call4Less
606 East Magrill Street
Longview, Texas 75601
(888) 230-4523

Issued: February 2, 2012

New Mexico TariffNo. 1
3rd] Revised Page 40

Cancels 2nd Revised Page 40

Effective: ~ebruary 16, 2012

SECTION 5 - INSTITUTIONAL CALLING SERVICES (N)

5.1 Institutional Collect Operator Service

5.1.1 Description

The Company provides Institutional Automated Collect Operator Service to inmates of
confinement f~.cilities. Service may be limited by the administrators of ihe institutions as
to availability, call duration or calling scope. Calls are billed to the Called Party. The
Called Par~y must actively accept charges for the call. A per-call servi(e charge applies
to each call.

Institutional Collect Operator Service allows inmates to make collect c~lls to terminating
locations anywhere within in the state. An automated system prompts the caller and the
called party through user - friendly instructions. The called party must accept
responsibility for payment of the charges by dialing the designated diglt for acceptance.
If a call is not accepted within five (5) seconds of the automated voice recording prompt,
the automated recording is replayed a second time. If an acceptance digit is not receive(]
five (5) sec, onds after the second recording is completed, the call is terminated.

Use of the collect calling service is subject to the rules and regulations of the
Commission and the institution’s administrative restrictions.

5.1.2 Institutional Collect Operator Service Rates and Charges

A. Rates and Charges

Per Minute Usage Rate: $0.15

Per Call Service Charge: $1.00

(N)

Printed in the U.S.A.



NETWORK COMMUNICATIONS INTERNATIONAL CORP.
a!k/a 1800Call4Less
606 East Magrili Street
Longview, Texas 75601
(888) 230-4523

Issued: February 2, 2012

New Mexico TariffNo. 1
Original Page 40.1

Effective: February 16, 2012

5.2

SECTION 5 -. INSTITUTIONAL CALLING SERVICES, (CONT’Di)

Institutional Prepaid Collect Service

5.2.1 Description

Institutional Prepaid Collect Service provides an alternative paymen~ arrangement for
inmates in C,znfinement Institutions. This service enables end users to receive calls
originating from confined persons and who cannot or who do not wish fo have such calls
billed through their own local exchange service provider.

With Institutio:nal Prepaid Collect Service, a prepaid account is set up by the Company for
the Customer who receives collect calls from an inmate in a confinement facility. Once
an account is established, all collect calls from the confinement facility to the telephone
number associiated with the prepaid collect account are automatically processed as prepaid
collect. If the payment into the account is provided via the Customer’s icredit card, credit
verification procedures are carried out under the terms specified in Section 2. The
Company does not engage in direct monetary transactions with the inmate.

Network usage is deducted from the Available Usage Balance in the account on a real
time basis as the call progresses. All calls must be charged against aniAccount that has
sufficient ~vaiilable balance. Calls in progress will be terminated by the Company if the
balance on the Account is insufficient to continue the call. Customers ~re responsible for
contacting the Company’s Customer Service Department to obtain the Available Usage
Balance remaining in the Prepaid Collect Account.

Payment for Institutional Prepaid Calling Services and any Available Usage in the
Prepaid Account is refundable upon request by the called party. The iAvailable Usage
Balance expires three months from the date the last call is made on thei Prepaid account.
No refunds of unused balances will be issued after the expiration date.

Institutionz~l Prepaid Collect Service is available 24 hours a day, seven days per week.
Access to telephone service by an inmate may be subject to time c~f day and usage
restrictions imposed by individual Confinement Institutions. No minimum service period
applies.~’

Network usage for Institutional Prepaid Calls is deducted from the ~vailable Usage
Balance in full minute increments. For debiting purposes, call timing is ~ounded up to the
nearest one (1) minute increment. Usage charges are computed and rounded up to the
nearest penny on a per call basis. Prepaid accounts may be replenished; the minimum
initial deposit or replenishment amount is $25.00; the maximum replenishment permitted
is $1000.

(N)

(N)

Printed in the U.S.A.



NETWORK COMMUNICATIONS INTERNATIONAL CORP.
a/k/a 1800Call4Less
606 East Magrill Street
Longview, Texas 75601
(888) 230-4523

Issued: February 2, 2012

New Mexico Tariff No. 1
Original Page 40.2

Effective: ~ebruary 16, 2012

5.2

SECTION 5 -. INSTITUTIONAL CALLING SERVICES, (CONT’Di)

Institutional Prepaid Collect Service, (Cont’d.)

5.2.2 Institutional iPrepaid Collect Service Rates and Charges

A. Rates and Charges

Per Minute Usage Rate: $0.15

Per Call Service Charge: $0.00

(N)

(N)

Printed in the U.S.A.



NETWORK COMMUNICATIONS INTERNATIONAL CORP.
a/k/a 1800Call4Less
606 East Magrill Street
Longview, Texas 75601
(888) 230-4523

Issued: February 2, 2012

New M~xico TariffNo. l
Original Page 40..’t

Effective: February 16, 2012

5.3

SECTION 5 -. INSTITUTIONAL CALLING SERVICES, (CONT’Di)

Institutional Prepaid Debit Service

5.3.1 Description

Institutional prepaid debit service allows an inmate to purchase a card or deposit funds
into an account. Debit cards or Debit accounts may be funded in any amount subject to
the requirements or restrictions of the Confinement Institution. To iplace a call, the
inmate enlers a specified Personal Identification Number (PIN) and dials the desired
telephone number.

The Company’s system automatically informs the caller of the Availabie Usage Balance
remaining in the Prepaid Account, and provides prompts to place the c~ll by entering the
destination telephone number. Network usage is deducted from the Available Usage
Balance in the’, account following completion of the call and after it is rated.

Refunds of remaining balances in a Debit Card or Debit Account are ~efundable by the
commissary upon request, typically after release of the inmate from the Institution. The
Available Usage Balance expires three months from the date the last c~ll is made on the
account or card. No refunds of unused balances will be issued after the expiration date.

5.3.2 Prepaid Debit Rates and Charges

A. Institutional Debit Rates

Per Minute Usage Rate: $0.15

(N)

Per Call Service Charge: $0.00 (N)

Printed in the U.S.A.



NETWORK COMMUNICATIONS INTERNATIONAL CORP.
aJk/a 1800Call4Less
606 East Magrill Street
Longview, Texas 75601
(888) 230-4523

Issued: February 2, 2012

New Mexico TariffNo. 1
Original Page 40.4

Effective: February 16, 2012

5.4

SECTION 5 -. INSTITUTIONAL CALLING SERVICES, (CONT’D;)

Miscellaneous Charges

5.4.1 Convenience Fees

A. Prepaid Collect Accounts
Check by Phone: $3.00
Credit Card by Phone: $3.00
Refund Processing Fee: $3.00

B. Debit Sen’ice
Refund Processing Fee: $3.00

(N)

(N)

Printed in the U.S.A.


