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DISPUTED BILLS 
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The Cooperative agrees to promptly investigate any question as to accuracy 
of metering or bills rendered and if the bill is in error, shall promptly 
submit a corrected bill to the customer. 

Errors due to inaccuracy and/or failure of metering equipment shall be 
adjusted as prescribed in Second Revised General Order No.5, Section 22 of 
the New ~fexico Public Service Commission and a correct bill submitted 
promptly to the customer. 
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